
Tax Software for High-Volume Tax Businesses 
The CrossLink suite of tax software solutions is built for the needs 
of your high-volume tax business and enables the efficiency and 
reliability that are essential to your success.  Whether you are 
a Service Bureau supporting a diverse customer base, a large 
organization with multiple locations, or a highly successful single-
office operation, CrossLink has your solution.  

Solutions for Your

Tax Software for the Tax Business™

Tax Business

Single Tax Office 
CrossLink 1040, a desktop solution, 
enables your high-volume tax office to 
do more with the same resources you 
have today so that you can improve 
profits by growing your business and 
reducing operating costs.

The CrossLink Experience 
Your needs as a high-volume tax business are different.  The 
CrossLink team understands that your success is dependent upon 
the ability to provide your clients with fast and accurate tax refunds.  
And while your software plays a vital role, you also need a partner 
that respects your business and is dedicated to ensuring your 
success year-after-year.  Every CrossLink customer receives:

	 A dedicated account team 
	 Pre-season training
	 24x7 Multi-lingual support through the tax season

Isn’t it time you experienced the difference of a tax 
software provider dedicated to the success of your 
business?

Multiple Tax Offices
With both desktop and online solutions 
for multi-site operations, CrossLink 
works with your business model.

CrossLink enables multi-site operations 
to spend less time on administration 
with centralized reporting for remote 
offices and individual preparers. 

Service Bureau & 
Value Added Reseller
Grow your service and support 
organization quickly and efficiently 
with the CrossLink suite of products:

High-Volume

800-345-4337 
www.CrossLinkTax.com

Control user access and functionality
Manage remote offices online

Support multiple office environments



Service Bureaus & Value Added Resellers
As a Service Bureau or Value Added Reseller (VAR) you require the flexibility to meet the needs of your customers.  
However, you also need control and simplicity to maximize your profits while supporting a variety of customer 
environments.  With industry leading online and desktop solutions, CrossLink is a key component to the success of 
your business.

	 Control user access, functionality, and the overall experience of each remote office
	 Flexibility to support your customer the way you want
	 Scalability to add remote offices immediately (CrossLink Multi-Site Online)

Please visit us online at www.CrossLinkTax.com or see the CrossLink Solution Sheet for Service Bureaus and 
Value Added Resellers for additional information.

Contact Us Today!
800-345-4337 
sales@petzent.com
www.CrossLinkTax.com

Multiple Tax Offices
With both desktop and online professional tax software solutions for multi-site operations, CrossLink has the 
flexibility to meet the needs of your business model. 
	 Full visibility and control of remote offices
	 Monitor productivity – up to the minute centralized reporting for both offices and individual preparers
	 Flexible training options to ensure your offices are ready for the tax season

CrossLink enables Multi-Site operations to spend less time on administration and more time on 
revenue producing activities.

Please visit us online at www.CrossLinkTax.com or see the CrossLink Solution Sheet for Multi-Site Operations 
for additional information.

Single Tax Office
CrossLink 1040, a desktop solution, enables your high-volume retail tax office to do more with the same resources 
you have today so that you can improve profits by growing your business and reducing operational costs.

	 Point-and-Shoot Error Correction™
	 Easy-to-use forms-based input
	 Workflow flexibility
	 24x7 toll-free multi-lingual customer support
	 Zero-downtime automatic software updates

Please visit us online at www.CrossLinkTax.com or see the CrossLink Solution Sheet for Single Office 
Operations for additional information.

All High Volume 
Tax Businesses 

are not the same… 


